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GRIEVANCE REDRESSAL CELL
MINUTES (2017-18)

A duly constituted student’s grievance redressal cell has been functioning in the
college for the past fifteen years. As per the requirement the meeting will be held and ’
addresses the grievances received. Suggestion box is kept near the library in the college
where students can drop-in any compliant/grievance without any fear. The Grievance
Redressal board Is kept in the front of the campus, name and mobile No. of the convenor is
given in that for the easy approach of students. Easy approachability of the authorities helps
to resolve the complaints. The CARE from department of MSW Is also plays an important

role in redressing students mental and personal grievances.
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DETAILS OF GRIVANCES AND THEIR REDRESSAL

YEAR GRIEVANCES REDRESSALS

Additional drinking water facility | Additional water doctor was

2017-2018 is required. installed
Time:2pmto3 pm , |
Venue: Room No 337) | Library hours for students. | The letter given to the
authorities to Principal.
Flooring problem.in certain Suggested to the authorities
floors | (N |

ATTESTED

Dr. B. V HEMALATHA

” N ML\,O CONVENOR, GRIEVANCE AND REDRESSAL CELL

Dr. H. Balakrishnan
Principal

CMS Cellege of Science and Commerce

Chinnavedampatti, Coimbatore - 641 048.
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Dr. H. Balakrishnan
pPrincipal
CMS Coliege of Science and Commerce
Chinnavedampattl, Coimbators - 641 049.




GRIEVAN CE_REDRESSAL CELL

MINUTES (2018-19)

A duly constituted student’s grievance redressal cell has been functioning in the

college for the past fifteen years. As per the requir
vances received. Suggestion box is kept near th

in any compliant/grievance without any fear. The Grievance

ement the meeting will be held and

addresses the grie e library in the college

wher; students can drop-

Redressal board is kept in the front of the campus,
Easy approachability of the autharities helps

name and mobile No. of the convenor is

given in that for the easy approach of students.
to resolve the complaints. The CARE from department of MSW is also plays an important

role in redressing students mental and personal grievances.

DETAILS OF GRIVANCES AND THEIR REDRESSAL

YEAR GRIEVANCES REDRESSALS

| Water cooler must be cleaned | water doctor was cleaned and
2018-2019 and repaired repaired
Time:2pmto3 pm .

Venue: Room No 337) | Pipes in the toilet to be reparied | The letter given to the
authorities to Principal.

-| Network connection problem. Now new exhaust fan was
fixed.
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ESTED . Dr. B. V HEMALATHA
5,\ Dofod- 0,\__) . CONVENOR, GRIEVANCE AND REDRESSAL CELL

Dr. H. Balakrishnan
Principal
CMS College of Science and Commerce
Chinnavedampatti, Coimbatore - 841 049.
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GRIEVANCE REDRESSAL CELL
MINUTES (2019-20)

A duly constituted student’s grievance redressal cell has been functioning in the
college for the past fifteen years. As per the requirement the meeting will be held and
addresses the grievances received. Suggestlon box Is kept near the library in the college
where students can drop-in any comphant/grievance without any fear. The Grievance
Redressal board Is kept in the front of the campus, name and mobile No. of the convenor is
given in that for the easy approach of students. Easy approachability of the authorities helps
to resolve the complaints. The CARE from department of MSW s also plays an important

role in redressing students mental and personal grlevances

DETAILS OF GRIVANCES AND THEIR REDRESSAL

UEAR GRIEVANCES REDRESSALS

Problems regarding the systems | Replaced the system and
2019-2020 and printers in the departments | printers

Time : 2 pm to 3 pm

Department and toilets flooring | The letter given to the
Venue: Room No 337) g & g

regarding authorities to Principal.

Counselling of students Informed to authorities
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GRIEVANCE REDRESSAL CELL
MINUTES (2020-21)

~A duly constituted student’s grievance redressal cell has been functioning in the
college for the past fifteen years. As per the requirement the meeting will be held and
addresses the grievances received. Suggestion box Is kept near the library in the college
where students can drop-in any compliant/grievance without any fear. The Grievance
Redressal board is kept in the front of the campus, name and moblile No. of the convenor is
given in that for the easy approach of students. Easy approachability of the authorities helps

to resolve the complaints. The CARE from department of MSW is also plays an important

role in redressing students mental and personal grievances.
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DETAILS OF GRIVANCES AND THEIR REDRESSAL. .
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GRIEVANCE REDRESSAL CELL
MINUTES (2021-22)

. A duly constituted student’s grievance redressal cell has been functioning in |

college for the past fifteen years. As per the requirement the meeting will be held
addresses the grievances received. Suggestion box is kept near the library In the col"
where students can drop-in any compliant/grievance without any fear. The Grievt

Redressal board is kept in the front of the campus, name and mobile No. of the conven 1
given in that for the easy approach of students. Easy approachability of the authorities 1
to resolve the complaints. The CARE from department of MSW is also plays an impolgidil’

role in redressing students mental and personal grievances.

DETAILS OF GRIVANCES AND THEIR REDRESSAL
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